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"WHY DON'T YOU GET AREAL JOB" ISA
PHRASE that Parking Officers around the
world will have heard on numerous occasi-
ons. This 'highly original’ line must be pass-
ed on down through generations like a
valued family artefact.

Young drivers, unable to come up with
something of their own, simply recite it
parrot like whenever they come across an
officer carrying out their duty.

These people show a complete ignorance
of the valuable work the officers carry out for
cities, towns and shopping centres. Without
these workers, there would be absolute
chaos wherever there was a demand for
parking. Safety around schools and other
traffic-busy sites would also be put at risk.

Whilst revenue can be an important side
effect of infringements, few would also
realise that parking is only a small part of
the duties of a number of officers. Many
outer suburban and country officers, or
Rangers as they are sometimes called,
are also required to do such things as
animal control, building inspections, fire
hazard inspections and so on.

Most officers employed to control parking
would also be on the look out for public
hazards such as damaged footpaths and
Kerbs, faulty traffic lights, low hanging
branches, and anything else that could
cause harm to members of the community.

Some city police forces have cooperative
arrangements with local councils where
they will contact them for emergency
assistance in looking for crime suspects,
lost persons, stolen vehicles, etc. This type
of cooperation has resulted in many
Success stories.

In one case, the police gave council
officers a description of an arson suspect
Who was creating havoc with a series of bin

and building fires. Shortly after receiving the
information an officer observed a person
matching the description acting suspiciously
near an unoccupied building and called for
a police patrol. The patrol arrived as the
suspect was exiting the building in which
he had just set a fire.

She notified police, who
swiftly apprehended the
culprit before too much
harm had come to the child.

In another case, an officer observed a
male checking the doors and contents of
vehicles in a quiet suburban street, so
requested police attendance. On being
stopped and questioning by the police the
male was found in possession of breaking
tools and stolen property.

Recently, an officer patrolliing a shopping
district carpark investigated a vehicle
parked in an unusual location and found
a male about to sexually abuse a child. She
notified police, who swiftly apprehended
the culprit before too much harm had come
to the child.

I have personally witnessed officers
assisting drivers of broken down vehicles,




by pushing them to the side of roads, jump
starting flat batteries, changing flat tyres,
getting jammed cars out of tight parking
spots for less able owners, and the list
goes on.

This type of public assistance rarely gets
the publicity of 'current affairs' programmes
and newspapers that prefer to concentrate
on the negative aspects of the parking in-
dustry. Yet the officers will continue to grin
and bear this publicity abuse, as the
majority of them believe in their work and
enjoy it.

The most unfortunate result of this pub-
licity is the aggravating effect it has on
those less stable elements in the commu-
nity. Particularly those that feel violence
is the most appropriate way to sort out
even the most minor of problems they
have. Receiving a parking ticket is
enough for them to consider verbal and
physical abuse as the best option to sort
the matter out. The fact that they are in
the wrong doesn't even come into the
calculation.

.In 2001, the Australian National Parking
Steering Group was formed to help combat
these negative attitudes and hopefully
reduce the level of abuse dumped on
officers. Made up of a group of like-minded
Australian councils, "To promote the image
of Parking Officers...." is the prime object
of their charter.

But, the group realized that to do this, it
was essential that the officers in their
employ displayed a professional attitude,
and were well trained and equipped.

A number of councils now encourage
their officers to do further study and gain
accreditation in Certificate 3 in Local
Government. With some even carrying
on to complete Certificate 4. The topics
covered in these courses provide the
officers with a better knowledge of not just
the basics of their jobs, but how the whole
system works. This in turn can help them

in their dealings with the customers on the |

street.

The implementation of such ideas will
take some time to overcome the ingrained
negative perceptions of the hard-core
minority in the public. However, the rational
majority out there are likely to be more
accepting of the concept of a professional,
knowledgeable, helpful and fair officer, if
the idea can be put to them.

This is particularly true if the officers
remember to put forward this image in all
their dealing with members of the public.
Even when under duress, keeping a
level head and treating people in an even-
handed way will score more 'points’.

Comments such as "Get a real job" are
made by simple pecple, and are best left
for them to contemplate-after all they
probably don't even have a job.




